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“We are seeing increasing awareness of the value of BPM 
being generated as a result of the success achieved by 
early adopters in 2002-2004.” 
 
“The majority of our revenue continues to be from North 
America but EMEA is trending to grow over 100% from last 
years results.” 
 
“Market awareness [for BPM] is strong and companies are 
renewing investment in IT infrastructure and problem 
solving.” 
 
“Most companies still prefer to invest in BPM in increments 
– though I think more companies are doing the due 
diligence to ensure that the vendor they choose is capable 
of addressing their enterprise needs down the road.”  
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